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Executive Summary

This article is a press release issued by HiBob announcing its performance in the 2025-2026 Sapient
Insights Mid-Market Voice of the Customer (VOC) Report. The piece reports that HiBob secured #1
rankings in User Experience and Vendor Satisfaction across three categories — Core HRMS,
Performance Management, and HR Service Delivery — within the mid-market segment. Key claims
include 100% of customers reporting the system meets their needs 'Always' or '‘Most of the Time," and
adoption growth rising from 3.44% to 4.26%. Stacey Harris, Chief Research Officer at Sapient Insights
Group, is quoted validating HiBob's standing in the mid-market HR technology space. CEO Ronni Zehavi
frames the recognition as evidence of market opportunity and a platform for positioning HiBob as the
leading HRMS for mid-market companies. The article draws additional credibility from a separate
HackerNoon recognition. The piece is authored and distributed by HiBob itself via Globe Newswire, and a
licensed version of the report is available exclusively through HiBob's website, limiting independent
verification of the underlying data.

Key Insights

1. HiBob achieved #1 rankings in both User Experience and Vendor Satisfaction across Core HRMS,
Performance Management, and HR Service Delivery in the 2025-2026 Sapient Insights Mid-Market
VOC Report.

2. HiBob is reported as the only vendor in its category with 100% of customers stating the system
meets their needs 'Always' or 'Most of the Time.'

3. HiBob's mid-market adoption share grew from 3.44% to 4.26%, described as one of the largest
projected increases in the category.

Practical Takeaways

» The Sapient Insights VOC Report uses customer feedback as the basis for rankings, meaning the
scores reflect user perception rather than independent technical benchmarking.

» Performance Management is identified as a growing area of buyer importance in the mid-market HR
technology segment, according to the report findings cited.
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Critical Analysis

This article is a vendor-issued press release distributed via Globe Newswire, presenting a fundamentally
promotional perspective. Strengths include a named third-party source (Sapient Insights Group) and a
direct quote from a named research officer (Stacey Harris), lending some external credibility to the
rankings. The underlying survey methodology is customer-sourced (Voice of the Customer), which is a
recognised approach in HR technology evaluation. However, significant limitations apply: the article was
written and distributed by HiBob, not Sapient Insights; the full report is accessible only through HiBob's
own website, preventing neutral access; no sample size, survey methodology, or confidence intervals are
disclosed; and the adoption percentage figures lack contextual benchmarks against competitors. The
reference to HackerNoon recognition adds minimal independent credibility. The overall framing is
promotional, with quotes from HiBob's own CEO used to drive market positioning messaging rather than
provide analytical insight.

Organizational Practice

HiBob's platform is described as used by mid-market organizations for core HRMS, performance
management, HR service delivery, payroll, and finance operations. Customer feedback cited in the report
references intuitive design, easy configuration, and responsiveness as valued attributes.

Strategic Implications

The article signals that Performance Management is an increasing priority for mid-market HR technology
buyers, as indicated by its inclusion as a top-ranked category in the Sapient Insights report. The growth in
HiBob's reported adoption share points to consolidation trends among mid-market buyers toward unified,
Al-integrated HRMS platforms. Vendor differentiation through user experience and customer satisfaction
metrics, rather than feature breadth alone, appears to be a growing competitive axis in this segment.
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